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Hurricane Florence and Knowing Who to Call 
 

 
We understand that these storms can be unpredictable. Hurricane Florence has hit land and we want to ensure 
you have the information to call on your JM Peak Advantage® guarantee if needed. 
 
Guarantees: 1-800-922-5922  

• Push “1” to speak to claims 
• Push “2” to speak to contractor account managers 
• Push “3” to speak to technical specialists 

 
Customer Service: (877) 766-3295 
 
Carolina Sales Team: 
 Tara Burgei - (720) 240-1332 
 Sean Dougherty - (919) 817-5176 
 Ed Benson - (704) 588-7641 
 
 
Please visit our website here to find more information regarding JM Peak Advantage guarantees. 
 
 
Todd Nathan 
Director, Technical Services  

tel:7202401332
tel:9198175176
tel:7045887641
https://www.jm.com/content/dam/jm/global/en/commercial-roofing/Guarantees-Warranties/RS-7396_JMGuarantee611.pdf

